
CO DE OF CO NDUCT AND DISCIPLINE PO LICY (Inte rnal) 
 
The  Re la tionsh ip  b e tw e e n  Pare n ts a nd  Scho o l 
 
THE SCHO O L will seek to  e nsure  that stud ents are  hap p y and  safe , that they will b e  e ncourag ed  to  
learn to  b eco me  ind ep e nd ent, that they will act in a we ll-b ehaved  manne r and  will b e  we ll-accep ted  
b y o the rs who m they me e t at Elkanah House . 
 
THE SCHO O L will p ro vid e  re g ular p rog re ss rep o rts to  p arents and  will ensure  that p are nts are  
contacte d  timeously if the re  are  issues o f conce rn reg ard ing  the ir child re n. The  school will also  
we lcome  p are nts into  the  school to  p articip ate  in the  school’s p rog ramme, whe re  ap p ro p riate . 
 
TEACHERS will p ro tect stud ents and  the ir familie s b y re fraining  from d ivulg ing  any informatio n 
ab out stud ents o r the ir familie s to  anyone  o the r than ano the r me mb er o f the  Elkanah House  staff if 
this is in the  inte re sts o f the  stud ents'  /familie s'  we ll-b e ing . 
 
PARENTS will ensure  that the  school is ap p rop riate ly b rie fe d  if the re  is information that ne ed s to  b e  
communicated  to  the  school ab o ut the  child  which will contrib ute  to  a b e tte r und e rstand ing  o f 
his/he r ne ed s. 
 
PARENTS will treat te ache rs as p rofe ssionals and  p ay care ful a ttention to  the ir lang uag e , to ne , and  
b e haviour in the ir d ealing s with te ache rs. 
 
PARENTS AND ALL MEMBERS O F STAFF should  no t e ng ag e  p ub licly in ne g ative  and  
d econstructive  criticism of the  school and  should  rathe r raise  co nce rns in accord ance  with the  
p roced ure s outlined  in section 3 b e low. 
 
PARENTS sho uld  endeavour to und e rstand  that the  ab ility o f the  school to  function e ffective ly is 
entire ly d ep end ent on the  timeo us p ayment o f the  fe e s that are  d ue  and  und e rtake  to  e nsure  that 
all such fee s are  se ttled  o n the  ap p rop riate  d ate s. 
 
THE SCHO O L und e rtake s to  g ive  timeo us no tice  and  warning  o f any ad d itional exp end iture  that is 
like ly to  accrue  fo r the  p are nts’ account and  to  make  eve ry e ffo rt to  e nsure  that any extras are  
re levant and  valuab le  to  the  child ’s ed ucatio n. 
 
BO TH PARENTS AND TEACHERS sho uld  accep t e ach o the r as p artne rs in the  p rocess o f ed ucating  
the  stud ents and  will d e al with e ach o the r as such. 
 
 
CO MMUNICATING WITH O NE ANO THER 
 
PARENTS are  the  p rimary e d ucators in the  live s o f the ir stud ents; te ache rs and  schools p lay a  
comp leme ntary ro le . The  school and  the  te ache rs can only b uild  on the  found ations that p arents 
have  laid . 
 
PARENTS p lay an e ssential and  p ositive  ro le  in the  life  o f Elkanah House . Not only are  p are nts 
ad vocate s fo r the ir stud ents, but they also  sup p ort the  staff and  m anag e ment te am thro ug h 
vo lunte e r activitie s and  e vents. 
 
Whe n p are nts choose  to  e nro l the ir child  at Elkanah House  they ag ree  to  sub scrib e  to  its mission, 
fo llow its rule s and  ab id e  b y its d ecisions; ho weve r, sp o ntaneo us trust and  m utual re sp ect are  the  
most e ssential und e rp inning s o f an e ffective  wo rking  re latio nship  b e twe e n p are nts and  the  school. 
 



Furthe rmore , the  manne r in which p are nts and  staff cond uct the mse lves with one  ano the r has an 
eno rmo us influe nce  on stud ents in mo d e lling  ad ult wo rking  re latio nship s and  these  sho uld  always 
b e  b ase d  on civility, honesty and  re sp ect. 
 
PARENTS are  encourag e d  to  work p rod uctive ly with teache rs b y staying  informed  ab o ut the ir 
son/d aug hte r and  imp ortant eve nts in the  life  o f the  school. TEACHERS should  ke ep  p are nts 
up d ate d  ab o ut the ir stud e nts and  imp ortant eve nts. PARENTS sho uld  fe e l fre e  to  fo rward  tho ug htful 
q uestions and  sug g estions and  these  sho uld  b e  we lcome d  b y the  scho ol. A p e rsonal conve rsation 
ab out mutual issues o f conce rn is ne arly always more  like ly to  p rod uce  a d esire d  re sult than d ashing  
off an email to  ve nt frustration. 
 
PARENTS and  the  school sup p o rt a re lationship  o f trust and  re sp ect b y co mmunicating  conce rns 
timeo usly, op enly, and  constructive ly. 
 
Altho ug h p are nts may no t ag re e  with eve ry d e cision taken b y the  school, in most case s, the  p are nt 
and  scho ol will find  eno ug h commo n g ro und  to  continue  a mutually re sp ectful re latio nship . 
 
DEALING WITH CO NCERNS 
 
From Grad e  7 to  Grad e  12: any conce rns ab o ut what is hap p ening  in the  classroom sho uld , in the  
first instance , b e  d irected  to  the  stud ent’s sub je ct te ache r. If a p are nt fe e ls that the  co nce rn has no t 
b e e n ad d re sse d  o r that s/he  is unab le  to  sp e ak to  the  sub ject te ache r ab out it, s/he  should  ap p ro ach 
the  He ad  of Dep artment.  
 
Any conce rns ab o ut what is hap p e ning  o utsid e  the  classroom sho uld  b e  d irecte d  to  the  tutor in the  
first instance ; the reafte r if a p arent fee ls that the  conce rn has no t b ee n ad d re ssed  o r that he /she  is 
unab le  to  sp eak to  the  tuto r ab out it, he /she  sho uld  ap p roach the  Grad e  He ad .  
 
Que rie s ab out sp o rt sho uld  b e  d irected  first to  the  Manag e r o r to  the  Sp orts Co -ord inato r.  
 
Que rie s ab out music sho uld  b e  d irected  to  the  music te ache r o r to  the  Head  of Music. 
 
Sub se q ue nt ste p s: if and  whe n p are nts fe e l that the ir conce rns have  no t b e e n me t b y the  Grad e  
He ad  or Head  of Dep artment, they sho uld  ap p roach the  Dep uty Head s d ep end ing  on the  nature  
o f the  p rob le m. O nly whe n this avenue  has failed , sho uld  a p are nt consid e r ap p ealing  to  the  He ad  
of Scho ol. 
 


